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four-wheel drive 4X4 operation in the Driving chapter. Ford strongly recommends that drivers
use extreme caution when using any device or feature that may take their focus off the road.
Your primary responsibility is the safe operation of the vehicle. Page 39 When the song appears
in the display that you would like to replace, press OK. If there are less than six strong stations,
the system will store the last one in the remaining presets. Press OK to close and return to the
main menu. The default setting is off; increasing your vehicle speed will not change the volume
level. Check with your authorized dealer for availability. CD eject: Press to eject a CD. Page
Auxiliary Input Jack Troubleshooting The audio extension cable must be long enough to allow
the portable music player to be safely stored while the vehicle is in motion. Page 49 7. Turning
the ignition off and then on again will have the same effect. Never touch the playing surface.
Due to technical incompatibility, certain recordable and re-recordable compact discs may not
function correctly when used in Ford CD players. Do not use any irregular shaped CDs or discs
with a scratch protection film attached. Page 54 all. In folder mode, the system will only play the.

Ford Motor Company shall not be responsible for any such programming changes. The system
is working properly. Refer to Rear window defroster later in this chapter for more information. R
Rear fan speed control: Press to enable the auxiliary system or to adjust the rear fan speed from
the front control. Press to increase or decrease the fan speed. Direct the outer instrument panel
vents towards the side windows. To increase airflow to the outer instrument panel vents, close
the vents located in the middle of the instrument panel. After the rear setting changes are
completed on the front control, the display will automatically show all climate settings. See
Climate controlled seats in the Seating and Safety Restraints chapter. The fog lamp indicator
light will illuminate. Failure to activate your headlamps under these conditions may result in a
collision. Press the controls to activate the lamps. Page 76 When the grooves in the plastic base
are aligned, turn the new bulb clockwise to install. Connect the electrical connector. Install the
headlamp assembly and secure with two retainer bolts. Carefully remove the lamp assembly
away from the vehicle by pulling the assembly straight out to expose the bulb socket. Carefully
disconnect the bulb from the harness assembly via the two snap clips. Install the new bulb in
reverse order. Install the bulb socket in the lamp assembly by turning it clockwise. Install the
lamp assembly and secure it with the retaining screw. From either position, the control will
automatically return to the 2 or O off position. Note: To stow the visor back into the headliner,
visor must be retracted before moving it back towards the windshield. The rear view mirror may
have to be adjusted to its lower arm position to prevent interference when the conversation
mirror is extended down. Hard objects can injure you in a collision. Exceeding the W limit will
cause the power point to cut off the power temporarily to provide overload protection. As you
shift into any other gear from R Reverse , the image will remain for a few seconds and then turn
off. Refer to Rearview camera system in the Driving chapter. Momentarily pull the switch
rearward to auto fold in. Momentarily pull the switch rearward again to fold back to design
position. Signal indicator mirrors if equipped When the turn signal is activated, the lower
portion of the mirror housing will blink. Never place your hand between the extended running
board and the vehicle. A moving running board may cause injury. Note: When you turn off the
speed control or the ignition, your speed control set speed memory is erased. Press to scroll
through various menus and selections. Press OK to confirm your selection. Press the switch
again to stop the moon roof. Do not program the Car2U system with the vehicle in the garage.
Contact the Car2U help line at to program your Car2U system. To program units with fixed code
DIP switches, you will need the garage door hand-held transmitter, paper and a pen or pencil.
After inputting switch settings, simultaneously press and release all three Car2U system
buttons. The indicator lights will turn on. If you sell your vehicle equipped with the Car2U
system, it is recommended that you erase the programming for security reasons. Additional
floor mats or any other covering will reduce the pedal clearance and potentially interfere with
pedal operation. Unlock the liftgate with the remote entry transmitter or power door unlock
control. Press the control button located on the inside of the liftgate handle. Once the obstacle
is removed, the liftgate can be closed under power. If you must drive with the liftgate open, keep
the vents open so outside air comes into the vehicle. Ford Motor Company recommends
loading the roof rack only when equipped with optional crossbars, to avoid unintended damage
to the roof panel. It is recommended that you keep the tag in a safe place for future reference.
Turn the ignition on. Use the message center buttons to do the following: 1. Turn the vehicle on
using the admin key. If you choose to install a remote start system please see your authorized
dealer for a Ford approved remote start system. When using a Ford-approved remote start
system, the default settings will recognize the remote start system as an additional admin key
with its associated privileges. Refer to Using MyKey with remote start systems section. Turn the
ignition to the off position. The horn will chirp once to confirm the procedure is complete. Refer
to Message center in the Instrument Cluster chapter. Within three seconds press the 4. A tone
will be heard when the transmitter programming is complete. Press the 6. Repeat this procedure
for memory 2 and another transmitter if desired. Erasing personal code 1. Enter the factory set
5â€”digit code. Refer to Programming spare keys for instructions on how to program the coded
key. Use of these systems may result in vehicle starting problems and a loss of security
protection. Note: Large metallic objects, electronic devices that are used to purchase gasoline
or similar items, or a second coded key on the same key chain may cause vehicle starting
issues. Page Check to make sure the coded key is an approved Ford coded key. Page 3 on
position for at least three seconds, but no more than 10 seconds. Turn the ignition to the 1 off
position and remove the first coded key from the ignition. When unauthorized entry occurs, the
system will flash the turn signal lamps and will sound the horn. Insert the two stems into the
guide sleeve collars. Push the head restraint down until it locks. Lift handle to move seat
forward or backward. Using the armrest if equipped Push the release control to move the
armrest up or down. The control is located on the outboard side of the seat cushion. You will

feel the seat bounce back slightly. The controls for the climate controlled seats are located on
the dual electronic automatic temperature control DEATC system. If the engine falls below
RPMs while the cooled seats are on, the feature will turn itself off and will need to be
reactivated. Remove key from ignition. Press up on the outside rigid edge of the filter and rotate
toward the front of the vehicle once tabs are released. Remove filter. The head restraint consist
of a trimmed foam covering over the upper structure of the seatback. For assistance, refer to
the label located on the side of the seat cushion. Lower the head restraints by pulling on the
strap. An unlatched seat may become dangerous in the event of a sudden stop or collision.
Push the seat rearward until the latch is engaged. Return the seatback to the upright position.
Be sure that cargo or other objects are not trapped underneath the seatback. With the latch
released the seatback can be lowered into the load floor position. The indicator light will
illuminate when the heated seats have been activated. Front airbags are designed to activate
only in frontal and near-frontal collisions, not rollovers, side-impacts, or rear-impacts unless the
collision causes sufficient longitudinal deceleration. Refer to Safety restraints section in this
chapter. To unfasten, push the release button and remove the tongue from the buckle. The belt
will still retract to remove any slack in the shoulder belt. The automatic locking mode is not
available on the driver safety belt. Refer to MyKey in the Locks and security chapter. For the
seating position being disabled, buckle then unbuckle the safety belt three times, ending in the
unbuckled state. Do not modify the front end of the vehicle. Refer to Safety Canopy System later
in this chapter. The side airbag could injure you as it deploys from the side of the seatback. See
your authorized dealer. The Safety Canopy system, in combination with safety belts, can help
reduce the risk of severe injuries in the event of a significant side impact collision or rollover
event. Disposal of airbags and airbag equipped vehicles including pretensioners Contact your
authorized dealer as soon as possible. Page Accident statistics suggest that children are safer
when properly restrained in the rear seating positions than in a front seating position. See Head
restraints in this chapter for more information. To avoid risk of injury, occupants should only
use seating positions where they are able to be properly restrained. Be sure the belt webbing is
not twisted. Sometimes, a slight lean towards the buckle will additionally help to remove
remaining slack from the belt. See Attaching child safety seats with tether straps and
Recommendations for attaching child safety restraints for children in this chapter for more
information. Page Follow the instructions on attaching child safety seats with tether straps.
Refer to Attaching child safety seats with tether straps later in this chapter. In the third row
center seating position, the tether anchor is a loop at the bottom of the seatback. If the top of
the safety seat hits the head restraint, recline the seatback slightly to obtain proper fit. Grasp
the tether strap and position it to the seat frame. Rotate the tether strap, and clip the tether strap
to the anchor on the seat frame. Locate the anchor webbing loop for the seating position. Move
a child to a different seating location if the shoulder belt does not stay positioned on the
shoulder during use. Ford Motor Company recommends that all safety belt assemblies in use in
vehicles involved in a collision be replaced. Always drive at a safe speed. Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford Motor
Company to give you the following information about tire grades exactly as the government has
written it. Page 41 psi [43 psi 2. You are strongly urged to buy a reliable tire pressure gauge, as
automatic service station gauges may be inaccurate. Ford recommends the use of a digital or
dial-type tire pressure gauge rather than a stick-type tire pressure gauge. Page Always inflate
your tires to the Ford recommended inflation pressure even if it is less than the maximum
inflation pressure information found on the tire. Page For your safety, tires that are damaged or
show signs of excessive wear should not be used because they are more likely to blow out or
fail. Page The tire pressure sensors mounted in the wheels originally installed on your vehicle
are not designed to be used in aftermarket wheels. The use of wheels or tires not recommended
by Ford Motor Company may affect the operation of your tire pressure monitoring system. Page
Front-wheel drive FWD vehicles and those with an independent rear suspension if equipped
may require alignment of all four wheels. The tires should also be balanced periodically. An
unbalanced tire and wheel assembly may result in irregular tire wear. If not, contact a local tire
dealer. Note: You may not find this information on all tires because it is not required by federal
law. The tire suppliers may have additional markings, notes or warnings such as standard load,
radial tubeless, etc. Maximum Load Single lb kg at psi kPa cold: Indicates the maximum load
and tire pressure when the tire is used as a single; defined as two tires total on the rear axle.
Refer to the payload description and graphic in the Vehicle loading â€” with and without a trailer
section. If any tire is under-inflated, carefully drive the vehicle to the nearest location where air
can be added to the tires. Inflate all the tires to the recommended inflation pressure. Page
Vehicle Loading Once you have reached the maximum payload of your vehicle, do not add more
cargo, even if there is space available. Overloading or improperly loading your vehicle can

contribute to loss of vehicle control and vehicle rollover. Depending upon the type and
placement of the load, hauling cargo and people may raise the center of gravity of the vehicle.
Install and adjust the tension in the weight distributing bars so that the height of the front
fender is approximately halfway between H1 and H2. Make sure all running lights, brake lights,
turn signals and hazard lights are working. Contact your authorized dealer or trailer rental
agency for proper instructions and equipment for hooking-up trailer lamps. In case of a
roadside emergency with a disabled vehicle, see Wrecker towing in the Roadside Emergencies
chapter. Exhaust fumes can be toxic. Always open the garage door before you start the engine.
See Guarding against exhaust fumes in this chapter for more instructions. Make sure all vehicle
occupants have buckled their safety belts. For more information on safety belts and their proper
usage, refer to the Seating and Safety Restraints chapter. Make sure the headlamps and vehicle
accessories are off. Turn the key to 3 on without turning the key to 4 start. Some warning lights
will briefly illuminate. See Warning lights and chimes in the Instrument Cluster chapter for more
information regarding the warning lights. Do not use starting fluid such as ether in the air intake
system. Such fluid could cause immediate explosive damage to the engine and possible
personal injury. Never use an indoor extension cord outdoors; it could result in an electric
shock or fire hazard. While not in use, make sure the protective cover seals the prongs of the
engine block heater cord plug. The wheels are prevented from locking even when the brakes are
firmly applied. Parking brake Apply the parking brake whenever the vehicle is parked. To set the
parking brake, press the parking brake pedal down until the pedal stops. If none are found and
the condition persists, have your vehicle towed to the nearest authorized dealer. Ford does not
recommend disabling this feature except in situations where speed reduction may be
detrimental e. This loss of effectiveness does not affect normal driving and should not be
noticeable to the driver. WARNING: If the parking brake is fully released, but the brake warning
lamp remains illuminated, the brakes may not be working properly. Install the trim panel 3 ,
screw 2 and chrome trim ring 1 in reverse order. Apply brake pedal, start the vehicle, and
release the parking brake. See your authorized dealer as soon as possible if this procedure is
used. This way, no information will be lost with any battery removal or battery disconnect. See
the illustration for approximate sensor area coverage. The message center will indicate a failure
in the forward or reverse system and will not allow the driver to switch the faulted system on. If
the image is still not clear after cleaning, have your system inspected by your authorized dealer.
This position is only intended for severe winter or off-road conditions, such as deep snow, ice
or shallow sand. Since sudden changes in terrain can result in abrupt steering wheel motion,
make sure you grip the steering wheel from the outside. Do not grip the spokes. The tires may
fail and injure a passenger or bystander. You should become thoroughly familiar with this
information before you operate your vehicle. If the vehicle does slide, steer in the direction of
the slide until you regain control of the vehicle. Page In emergency stopping situations, apply
the brake forcefully and steadily. Refer to the Brakes section of this chapter for additional
information on the operation of the anti-lock brake system. Page Once through the water,
always dry the brakes by moving your vehicle slowly while applying light pressure on the brake
pedal. Wet brakes do not stop the vehicle as quickly as dry brakes. This program is separate
from the New Vehicle Limited Warranty. Page Hazard Flasher Control U. Ford vehicle customers
who require Roadside Assistance, call If you need to arrange roadside assistance for yourself,
Ford Motor Company will reimburse a reasonable amount for towing to the nearest dealership
within 35 miles 56 km. To obtain reimbursement information, U. Turn the ignition to the on
position. Pause for a few seconds and return the key to the off position. Make a further check
for leaks in the fuel system. Gently pull on the cover to make sure it is seated properly. If the
dissimilar spare tire or wheel is damaged, it should be replaced rather than repaired. To remove
the spare tire, turn the handle counterclockwise until the tire is lowered to the ground and the
cable is slightly slack. Slide the retainer through the center of the spare tire wheel. Turn on the
air suspension system if equipped. Refer to Message center in the Instrument Cluster chapter
for instructions on turning the air suspension system on. Use only Ford recommended
replacement fasteners. This could damage the fuel system and its seal, and may cause fuel to
run onto the ground instead of filling the tank, all of which could result in serious personal
injury. Turn the heater fan on in both vehicles to protect from any electrical surges. Turn all
other accessories off. Note: In the illustration, the vehicle on the bottom is used to designate
the assisting boosting battery. Remove the jumper cable from the jump starting stud. Do not
tow with a slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. Also,
wrecker towing the vehicle by the frame-mounted tow hooks is not recommended or advised.
Page Roadside Emergencies Ford Motor Company produces a towing manual for all authorized
tow truck operators. Have your tow truck operator refer to this manual for proper hook-up and
towing procedures for your vehicle. Emergency towing In case of a roadside emergency with a

disabled vehicle without access Page Customer Assistance A reasonable time must be allowed
to perform a repair after taking your vehicle to the authorized dealer. Repairs will be made using
Ford or Motorcraft parts, or remanufactured or other parts that are authorized by Ford. Ford is
also allowed a final repair attempt in some states. Page California Civil Code Section If a
warranty concern has not been resolved using the three-step procedure outlined earlier in this
chapter in the Getting the services you need section, you may be eligible to participate in the
BBB AUTO LINE program. FAX: Email: expcac ford. If you are in another foreign country,
contact the nearest authorized dealer. Page Reporting Safety Defects U. These products are
available from your authorized dealer. The dull finish in this area helps protect the driver from
undesirable windshield reflection. These products may cause premature wearing or damage to
the leather. Allow the conditioner to dry and repeat the process for the entire interior. If a film
appears, wipe off film with a dry, clean cloth. These quality products have been specifically
engineered to fulfill your automotive needs; Page Maintenance And Specifications 1. Set the
parking brake and shift to P Park. Block the wheels. Go to the front of the vehicle and release
the auxiliary latch that is located under the front center of the hood. Lift the hood until the lift
cylinders hold it open. Engine oil dipstick 3. Brake fluid reservoir 4. Engine coolant reservoir 5.
Air filter assembly 6. Power steering fluid reservoir 7. Power distribution box 8. Engine oil filler
cap 9. Only use a washer fluid that meets Ford specifications. Do not use any special washer
fluid such as windshield water repellent type fluid or bug wash. They may cause squeaking,
chatter noise, streaking and smearing. Page 2. Grasp the wiper blade and rotate it away from the
wiper arm using moderate force until it disengages from the wiper arm. Once the wiper blade is
loose, slide it away from the wiper arm. Set the parking brake and ensure the gearshift is
securely latched in P Park. Open the hood. Protect yourself from engine heat. Locate and
carefully remove the engine oil level dipstick. Page Battery Lift the battery with a battery carrier
or with your hands on opposite corners. Drive the vehicle to complete the relearning process.
Ford does not recommend the use of hydrometers or coolant test strips for measuring coolant
concentration. Page Also, you can be burned if you spill coolant on hot engine parts. If sprayed
on the windshield, engine coolant could make it difficult to see through the windshield. When
the engine is cool, wrap a thick cloth around the coolant pressure relief cap on the coolant
reservoir a translucent plastic bottle. Slowly turn cap counterclockwise left until pressure
begins to release. Used engine coolant should be disposed of in an appropriate manner. Page If
the engine reaches a preset over-temperature condition, the engine will automatically switch to
alternating cylinder operation. Each disabled cylinder acts as an air pump and cools the engine.
Regular maintenance or replacement is not needed. If fuel is splashed in the eyes, remove
contact lenses if worn , flush with water for 15 minutes and seek medical attention. Failure to
seek proper medical attention could lead to permanent injury. If your vehicle is not serviced in
accordance with flexible fuel vehicles procedures, damage may occur and your warranty may
be invalidated. Flex fuel vehicle FFV fuel fill inlet Flex fuel vehicles have a yellow bezel placed
over the fuel fill inlet. If you exclusively use E85 fuel, it is recommended to fill the fuel tank with
regular unleaded gasoline at each scheduled oil change. Running out of fuel Avoid running out
of fuel because this situation may have an adverse effect on powertrain components. Page Do
not use aftermarket funnels; they will not work with the Easy Fuel system and can damage it.
The included funnel has been specially designed to work safely with your vehicle. Calculating
fuel economy 1. Fill the fuel tank completely and record the initial odometer reading in miles or
kilometers. Unnecessary shifting of this type could result in reduced fuel economy. Page OBD-II
may not have symptoms that are apparent, continued driving with the service engine soon
indicator on can result in increased emissions, lower fuel economy, reduced engine and
transmission smoothness, and lead to more costly repairs. Locate the mass air flow sensor
electrical connector on the air outlet tube. This connector will need to be unplugged. Release
the three clamps that secure the cover to the air filter housing. Push the air filter cover toward
the center of the vehicle and up slightly to release it. The customer warranty may be void for
any damage to the engine if the correct air filter element is not used. Run at fast idle until it
reaches normal operating temperature. The customer warranty may be void for any damage to
the engine if such spark plugs are not used. Make, vehicle line, series, body type 4. Engine type
5. Check digit 6. Model year 7. Assembly plant 8. The following table tells you which
transmission each code represents. These quality accessories have been specifically
engineered to fulfill your automotive needs; they are custom designed to complement the style
and aerodynamic appearance of your vehicle. Page Ford Motor Company engineering
requirements. PowertrainCare â€” Covers 29 critical components. With Ford ESP, you minimize
your risk for unexpected repair bills and rising repair costs. For more information, visit your
local Ford of Canada dealer or www. Please consult your Warranty Guide for complete warranty
information. Page Scheduled Maintenance Chemicals or additives not approved by Ford are not

required for factory recommended maintenance. In fact, Ford Motor Company recommends
against the use of such additive products unless specifically recommended by Ford for a
particular application. Oils, fluids and flushing This can help identify potential issues and
prevent major problems. Ford Motor Company recommends the following multi-point inspection
be performed at every scheduled maintenance interval to help ensure your vehicle keeps
running great. This schedule is presented at specific mileage kilometer intervals with
exceptions noted. This manual is also suitable for: expedition. Print page 1 Print document
pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore password. Upload
from disk. Upload from URL.

