2004 chevy impala owners manual

Change Year. Compare Vehicle. Owner Reviews. For Sale Near Me. SS Supercharged. Select
Model: Base. Optional Torque: ft. Optional Horsepower: hp. Optional Curb Weight: lbs. Safety
Features Brakes, 4-wheel disc Optional Air bags, frontal, driver and right front passenger
Always use safety belts and proper child restraints, even with air bags. Children are safer when
properly secured in a rear seat. See the Owners Manual for more safety information. Mechanical
Features Engine, 3. Compare Models Base. Front Wheel Drive. Gasoline Fuel. Exterior Features
Mirrors, outside rearview, power, body-color. Moldings, bodyside, body-color. Moldings,
bodyside, Charcoal. Moldings, rocker, body-color. Moldings, rocker, Charcoal. Fog lamps, front,
integral in fascia. Glass, Solar-Ray light tinted. Wipers, intermittent, front. Headlamps, halogen,
composite, includes automatic exterior lamp control. Daytime running lamps. Seat adjuster,
power, driver 6-way, includes manual lumbar adjuster. Steering column, Tilt-Wheel. Steering
wheel, leather-wrapped. Instrumentation, 3-gauge cluster, analog, includes speedometer,
coolant temperature, fuel, trip odometer, and message center. Instrumentation, 4-gauge, cluster,
analog, includes speedometer, tachometer, coolant temperature, fuel, trip odometer, and
message center. Cupholders, dual, front armrest. Console, floor, includes floor shifter, integral
armrest and storage compartment Included and only available with AR9 Seats, Sport Cloth front
bucket. Visors, vanity mirrors, driver and front passenger, covered, includes extendable
sunshades. Cupholders, dual, rear armrest. Assist handles, 3 outboard passenger, includes C79
Lighting, interior courtesy. Windows, power, includes driver express-down and passenger
lockout. Visors, illuminated vanity mirrors, deluxe covered, includes extendable sunshades.
Defogger, rear-window, electric. Cruise control, electronic with set and resume speed. Tire
inflation monitor. Door locks, power, programmable, enhanced safety, includes lockout
protection. Trunk release, power. Keyless entry, remote. Theft-deterrent system, PASSlock. Air
filtration system, includes pollen filter. Monitor, engine oil-wear. Antenna, integral, rear.
Compare Safety Features Brakes, 4-wheel disc. Air bags, frontal, driver and right front
passenger Always use safety belts and proper child restraints, even with air bags. Traction
control, all-speed. Trunk emergency release handle. Continue to Overview. Also See for Impala
Getting to know manual - 20 pages. Quick Links. Table of Contents. Seats and Restraint
Systems Front Seats. Rear Seats. Safety Belts. Child Restraints. Air Bag Systems. Restraint
System Check. Features and Controls Doors and Locks. Theft-Deterrent Systems. Starting and
Operating Your Vehicle. Storage Areas. Vehicle Personalization. Instrument Panel Instrument
Panel Overview. Climate Controls. Warning Lights, Gages and Indicators. Message Center.
Driving Your Vehicle Your Driving, the Road, and Your Vehicle. Service and Appearance Care
Maintenance Schedule Maintenance Schedule. Customer Assistance and Information Customer
Assistance and Information. Previous Page. Next Page. This manual includes the latest
information at the time it was printed. We reserve the right to make changes after that time
without further notice. A notice will tell you about something that can damage your vehicle.
Many times, this damage would not be covered by your warranty, and it could be costly. Page 9:
Six-Way Power Seats Six-Way Power Seats If your vehicle has this feature, the control is located
on the outboard side of the front seats toward the front of the seat cushion. Press LO to warm
the seat to a lower temperature. Press HI to warm the seat to a higher temperature. To turn this
feature off, move the switch to the center position. Page Head Restraints Head Restraints Adjust
your head restraint so that the top of the restraint is closest to the top of your head. This
position reduces the chance of a neck injury in a crash. To lower the rear seatback, follow these
steps: 1. Page 14 To raise the rear seatback, follow these steps: 1. Raise the seatback up and
make sure it latches. Push and pull on the seatback to be sure it is locked in position.
Reconnect the center safety belt latch plate to the buckle. It also tells you some things you
should not do with safety belts. See Safety Belt Reminder Light on page In most states and in all
Canadian provinces, the law says to wear safety belts. Page 17 Put someone on it. Get it up to
speed. Then stop the vehicle. Page 18 The person keeps going until stopped by something. In
or the instrument panel With safety belts, you slow down as the vehicle does. You get more time
to stop. You stop over more distance, and your strongest bones take the forces. Lap-Shoulder
Belt The driver has a lap-shoulder belt. Close and lock the door. Adjust the seat so you can sit
up straight. Page 22 5. To make the lap part tight, pull down on the buckle The lap part of the
belt should be worn low and snug on end of the belt as you pull up on the shoulder belt. In a
crash, this applies force to the strong pelvic bones. To move it down, squeeze the release lever
and the shoulder belt guide as shown and move the height adjuster to the desired position. The
shoulder belt is too loose. In a crash, you would move forward too much, which could increase
injury. The belt is buckled in the wrong place. In a crash, the belt would go up over your
abdomen. The belt forces would be there, not at the pelvic bones. The shoulder belt is worn
under the arm. It should be worn over the shoulder at all times. In a crash, your body would
move too far forward, which would increase the chance of head and neck injury. The belt is

twisted across the body. The belt should go back out of the way. Before you close the door, be
sure the belt is out of the way. If you slam the door on it, you can damage both the belt and your
vehicle. For pregnant women, as for anyone, the key to making safety belts effective is wearing
them properly. Page Lap Belt Lap Belt If your vehicle has a front bench seat, someone can sit in
the center position. When you sit in the center front seating position, you have a lap safety belt,
which has no retractor. To make the belt longer, tilt the latch plate and pull it along the belt.
Accident statistics show that unbelted people in the rear seat are hurt more often in crashes
than those who are wearing safety belts. Page 32 1. Pick up the latch plate and pull the belt
across you. The shoulder belt may lock if you pull the belt across you very quickly. If this
happens, let the belt go back slightly to unlock it. Then pull the belt across you more slowly.
Page 33 The lap part of the belt should be worn low and snug on the hips, just touching the
thighs. If you slid under it, the belt would apply force at your abdomen. Page 34 Rear Safety Belt
Comfort Guides for Children and Small Adults Rear shoulder belt comfort guides will provide
added safety belt comfort for older children who have outgrown booster seats and for small
adults. When installed on a shoulder belt, the comfort guide better positions the belt away from
the neck and head. Page 35 2. Slide the guide under and past the belt. The elastic cord must be
under the belt. Then, place the guide over the belt, and insert the two edges of the belt into the
slots of the guide. The elastic cord must be under the belt and the guide on top. Page Safety
Belt Extender 4. Buckle, position and release the safety belt as described in Rear Seat
Passengers on page Make sure that the shoulder belt crosses the shoulder. To remove and
store the comfort guides, squeeze the belt edges together so that you can take them out of the
guides. What is the proper way to wear safety belts? If possible, an older child should wear a
lap-shoulder belt and get the additional restraint a shoulder belt can provide. Here two children
are wearing the same belt. In a crash, the two children can be crushed together and seriously
injured. A belt must be used by only one person at a time. Here a child is sitting in a seat that
has a lap-shoulder belt, but the shoulder part is behind the child. During a crash a baby will
become so heavy it is not possible to hold it. Air bags plus lap-shoulder belts offer outstanding
protection for adults and older children, but not for young children and infants. Page 42 What
are the different types of add-on child restraints? Page 44 A rear-facing infant seat B provides
restraint with the seating surface against the back of the infant. The harness system holds the
infant in place and, in a crash, acts to keep the infant positioned in the restraint. A booster seat
can also help a child to see out the window. Page Where To Put The Restraint When choosing a
child restraint, be sure the child restraint is designed to be used in a vehicle. If it is, it will have a
label saying that it meets federal motor vehicle safety standards. Then follow the instructions
for the restraint. Never secure a child restraint in the center front seat. It is always better to
secure a child restraint in the rear seat. Page 48 In Canada, the law requires that forward-facing
child restraints have a top strap, and that the strap be anchored. In the United States, some
child restraints also have a top strap. If your child restraint has a top strap, it should be
anchored. Instead, it uses vehicle anchors A, B and child restraint attachments to secure the
restraints. To assist you in locating the lower anchors for this child restraint system, each
seating position with the LATCH system has a label on the seatback at each lower anchor
position. Find the LATCH anchorages for the seating position you want to use, where the
bottom of the seatback meets the back of the seat cushion. Put the child restraint on the seat.
Page 54 4. Pull the rest of the shoulder belt all the way out of the retractor to set the lock. To
tighten the belt, feed the shoulder belt back into the retractor while you push down on the child
restraint. The safety belt will move freely again and be ready to work for an adult or larger child
passenger. Page 56 3. The child restraint instructions will show you how. Buckle the belt. Make
sure the release button is positioned so you would be able to unbuckle the safety belt quickly if
you ever had to. Page 57 6. Your vehicle has air bags â€” a frontal air bag for the driver and
another frontal air bag for the right front passenger. Your vehicle may also have a side impact
air bag for the driver. And, for some unrestrained occupants, frontal air bags may provide less
protection in frontal crashes than more forceful air bags have provided in the past. Air bags
plus lap-shoulder belts offer the best protection for adults, but not for young children and
infants. In an impact of sufficient severity, the air bag sensing system detects that the vehicle is
in a crash. Some components of the air bag module will be hot for a short time. Additional
windshield breakage may also occur from the right front passenger air bag. There are parts of
the air bag systems in several places around your vehicle. Your dealer and the service manual
have information about servicing your vehicle and the air bag systems. A damaged restraint
system may not properly protect the person using it, resulting in serious injury or even death in
a crash. To help make sure your restraint systems are working properly after a crash, have them
inspected and any necessary replacements made as soon as possible. They could operate the
power windows or other controls or even make the vehicle move. The children or others could

be badly injured or even killed. Page 71 If you need a new key, contact your dealer for
assistance. In an emergency, contact Chevrolet Roadside Assistance. See Roadside Assistance
Program on page for more information. Notice: If you ever lock your keys in your vehicle, you
may have to damage the vehicle to get in. This is normal for any remote keyless entry system.
Page Battery Replacement Battery Replacement Under normal use, the battery in your remote
keyless entry transmitter should last about three years. When a door is locked, the handle will
not open it. You increase the chance of being thrown out of the vehicle in a crash if the doors
are not locked. Page 77 Power Door Locks A power door lock switch is located on each front
door above the armrest. Press the top of the switch to unlock all doors, or press the bottom part
of the switch to lock all doors. The rear doors do not have power door lock switches. Page
Leaving Your Vehicle Lockout Protection To protect you from locking your key in the vehicle,
this feature stops the power door locks from locking while the key is in the ignition and a door
is open. Page Trunk Lock Trunk Lock To unlock the trunk from the outside, insert the key in the
lock and turn it. You can also press the car symbol on your remote keyless entry transmitter, if
equipped. Remote Trunk Release You can also unlock the trunk from inside the vehicle. Press
the button located below the exterior lamps control on the underside of This handle will glow
following exposure to light. Pull the release handle up to open the trunk from the inside. A child
can be overcome by the extreme heat and can suffer permanent injuries or even death from heat
stroke. Never leave a child alone in a vehicle, especially with the windows closed in warm or hot
weather. To operate each window, press the switch forward to close the window and rearward
to open it. Press the window lock switch to the right to stop rear passengers from using their
window switches. The driver can still control all the windows with the lock on. Although your
vehicle has a number of theft-deterrent features, we know that nothing we put on it can make it
impossible to steal. Content Theft-Deterrent Your vehicle may have the optional content
theft-deterrent alarm system. See Fuses and Circuit Breakers on page See your dealer for
service. With the key in this position, the ignition and automatic transaxle will unlock. ON: This
is the position to which the switch returns after you start the engine and release the switch. The
switch stays in ON while the engine is running. When the engine starts, let go of the key. The
idle speed will go down as your engine warms up. Notice: Holding your key in START for longer
than 15 seconds at a time will cause your battery to be drained much sooner. The idle speed will
go down as your engine gets warm. Usually, the coolant heater should be plugged in a
minimum of four hours prior to starting your vehicle. Page Automatic Transaxle Operation 4.
Before starting the engine, be sure to unplug and store the cord as it was before to keep it away
from moving engine parts. How long should you keep the coolant heater plugged in? The
answer depends on the outside temperature, the kind of oil you have, and some other things.
Page 92 There is also a display, like the graphic above, located on the instrument panel cluster
that will indicate the gear the vehicle is in. The repairs would not be covered by your warranty.
To set the parking brake, hold the brake pedal down with your right foot. Push down the parking
brake pedal with your left foot. To release the parking brake, hold the brake pedal down with
your right foot and push the parking brake pedal with your left foot. Hold the brake pedal down
with your right foot and set the parking brake. Do not park over papers, leaves, dry grass or
other things that can burn. It contains the gas carbon monoxide CO , which you can not see or
smell. But if you ever have to, here are some things to know. Page Mirrors Mirrors Manual
Rearview Mirror Adjust all the mirrors so you can see clearly when you are sitting in a
comfortable driving position. To reduce glare from headlamps behind you, pull the lever at the
bottom of the mirror toward you to the night position. Push the center button below the mirror
to turn this feature on. The mirror will darken gradually to reduce glare from headlamps behind
you. This may take a few moments. Use the selector switch located above the four-way control
panel to choose either the left or right outside mirror. Then press any of the four arrows located
on the control pad to move each mirror in the desired direction. You can place calls nationwide
using voice-activated dialing with no contracts and no additional roaming charges. Locate in
the garage, the garage door opener receiver motor-head unit. This can usually be found where
the hanging antenna wire is attached to the motor-head unit. The indicator light will come on
while the signal is being transmitted. To open, lift the latch. Front Storage Area If your vehicle
has the split bench front seat, there is an armrest located in the center of the seat. Dual
cupholders are located in front of the armrest. Page Sunroof Sunroof Your vehicle may have an
express-open sunroof. It includes a sliding and tilting glass panel and a sunshade. If the vehicle
is not equipped with a DIC, the sunroof switch is located on the roof panel headliner. Page
Vehicle Personalization Vehicle Personalization Some of the convenience features can be reset
or customized to perform according to your preference. Features you can program depend
upon the options that came with your vehicle. The following list shows features that can be
reset or customized along with the options. The mode may have been changed since then. To

determine the current mode, or to change the mode, do the following: 1. A chime will be heard
to verify the new setting. Page Alarm Content Theft Operation 4. Page Orig. If you do not wish to
change the current mode, you can either exit the programming mode by following the directions
later in this section or program the next feature available on your vehicle. To match the
transmitter do the following: 1. Page The main components of your instrument panel are listed
here: A. Instrument Panel Fuse Block. They also let police know you have a problem. Tilt Wheel
A tilt steering wheel allows you to adjust the steering wheel before you drive. You can raise the
steering wheel to the highest level to give your legs more room when you exit and enter. These
positions allow you to signal a turn or a lane change. To signal a turn, move the lever all the way
up or down. Page Windshield Wipers Flash-to-Pass With the turn signal lever in the low-beam
position, pull the lever toward you momentarily to switch to high-beams to signal that you are
going to pass. If you have the headlamps on, they will return to low-beams when you release the
lever. This feature operates even when the headlamps are off. The wipers will run for several
sweeps and then either stop or return to your preset speed. This can really help on long trips.
Page 3. Press the SET button located on the steering wheel and release it. Take your foot off the
accelerator. The CRUISE light on the instrument panel cluster will come on after the cruise
control has been set to the desired speed. Press the SET button on the steering wheel, then
release the button and the accelerator pedal. Page Exterior Lamps Using Cruise Control on Hills
How well your cruise control will work on hills depends upon your speed, load and the
steepness of the hills. When going up steep hills, you may have to step on the accelerator pedal
to maintain your speed. When going downhill, you may have to brake or shift to a lower gear to
keep your speed down. Page The exterior lamps control has three positions: Off: Push the
control all the way in to turn off the exterior lamps. Page Delayed Headlamps Delayed
Headlamps The delayed headlamps feature provides a period of exterior lighting as you leave
the area around your vehicle. The feature is activated when the headlamps are on due to the
automatic headlamps control feature described previously in this section, and when the ignition
is turned off. Page Interior Lamps Interior Lamps Instrument Panel Brightness The control for
the instrument panel lights is located on the exterior lamps control. Your parking lamps must be
on for this feature to work. Turn the control clockwise to brighten the lights or counterclockwise
to dim them. Courtesy Lamps When any door is opened, several lamps come on. Page Delayed
Exit Lighting Delayed Exit Lighting This feature illuminates the interior for a period of time after
the key is removed from the ignition. The ignition must be off for delayed exit lighting to work.
Page Accessory Power Outlets Your vehicle has a volt outlet which can be used to plug in
electrical equipment such as a cellular telephone, a compact disc player, etc. Console Version
shown On vehicles with a center console, it is located at the rear of the console. It is located on
the instrument panel. To remove the ashtray, open it, push down on the locking tab and pull out
the ashtray. Page Climate Controls Climate Controls Dual Climate Control System With this
system you can control the heating, cooling, defrost, defog and ventilation for your vehicle. To
change the current mode, select one of the following: Vent : This mode directs air to the
instrument panel outlets. Page Outside Air : Press this button to turn the outside air mode on.
When this mode is on, outside air will circulate throughout your vehicle. When the button is
pressed, an indicator light in the button will come on to let you know that it is activated. The
outside air mode can be used with all modes, but it cannot be used with the recirculation mode.
Page Defogging And Defrosting Defogging and Defrosting Fog on the inside of the windows is a
result of high humidity moisture condensing on the cool window glass. This can be minimized if
the climate control system is used properly. There are two modes to clear fog or frost from your
windshield. The pictures will help you locate them. Warning lights and gages can signal that
something is wrong before it becomes serious enough to cause an expensive repair or
replacement. Page Instrument Panel Cluster Instrument Panel Cluster Your instrument panel
cluster is designed to let you know at a glance how your vehicle is running. Your odometer
shows how far your vehicle has been driven in either miles used in the United States or in
kilometers used in Canada. Your vehicle has a tamper-resistant odometer. Page Safety Belt
Reminder Light Tachometer Your vehicle may have a tachometer that displays the engine speed
in thousands of revolutions per minute rpm. Notice: If you operate the engine with the
tachometer in the shaded warning area, your vehicle could be damaged, and the damages
would not be covered by your warranty. Page Air Bag Readiness Light There is an air bag
readiness light on the instrument panel, which shows the air bag symbol. The light tells you if
there is an electrical problem. The system check includes the air bag sensors, the air bag
modules, the wiring and the crash sensing and diagnostic module. For good braking, though,
you need both parts working well. If the warning light comes on, there is a brake problem. Page
Anti-Lock Brake System Warning Light If your vehicle is equipped with anti-lock brakes, the
anti-lock brake system warning light should come on for a few seconds when you turn the

ignition key to ON. Page Malfunction Indicator Lamp This gage shows the engine coolant
temperature. It also provides an indicator of how hard your vehicle is working. If so, reinstall the
fuel cap, making sure to fully install the cap. Page Fuel Gage you have recently replaced your
battery or if your battery has run down. The diagnostic system is designed to evaluate critical
emission control systems during normal driving. This may take several days of routine driving.
If you have done this and your vehicle still does not pass the inspection for lack of OBD system
readiness, your GM dealer can prepare the vehicle for inspection. Page Message Center
Message Center The message center is located below the temperature gage or the tachometer
gage if equipped on the instrument panel cluster. It gives you important safety and maintenance
facts. Service Traction System Warning Message United States If your vehicle is equipped with
the traction control system and this message appears when you are driving, there is a problem
with your traction control system and your vehicle is in need of service. Page Battery Warning
Message When the vehicle is started this message will be displayed for three seconds. If the
message is displayed when the engine is running, you may have a problem with your charging
system. If there is a problem with the charging system, four chimes will sound when the
message comes on. A chime will sound continuously, also. If this occurs, you should have your
vehicle serviced immediately. It will appear for 60 seconds. Until it is reset, this message will be
displayed for 60 seconds each time you start the engine. If you are in a forward or reverse gear
position you will also hear four chimes. Four chimes will also sound. Refer to the fuel gage for a
better indication of the amount of fuel remaining in the fuel tank. These problems may not be
obvious and may not affect vehicle performance or durability. It is located in the headliner
between the sun visors. Automatic Compass Calibration The compass is self-calibrating, which
eliminates the need to manually set the compass. When the vehicle is new, the calibration
process may not be complete. Page Audio System S Audio System s Notice: Before you add
any sound equipment to your vehicle â€” like a tape player, CB radio, mobile telephone or
two-way radio â€” be sure you can add what you want. VOL Volume : Turn this knob to increase
or to decrease volume. Set the volume at the desired level. The display will show your selection.
TUNE: Turn this knob to select radio stations. SEEK : Press the right or the left arrow to seek to
the next or to the previous station and stay there. Then turn the knob to increase or to decrease.
The display will show the bass or the treble level. If a station is weak or noisy, you may want to
decrease the treble. Page Radio Messages If the whole message is not displayed, parts of the
message will appear every three seconds. To scroll through the message at your own speed,
press the INFO button repeatedly. A new group of words will appear on the display with each
press. Once the complete message has been displayed, INFO will disappear from the display
until another new message is received. Page Playing A Cassette Tape Playing a Cassette Tape
Your tape player is built to work best with tapes that are up to 30 to 45 minutes long on each
side. Tapes longer than that are so thin they may not work well in this player. The longer side
with the tape visible should face to the right. Press it again to return to playing speed. The radio
will play while the tape reverses. The station frequency and REV will appear on the display.
Remove the tape. Hold the tape with the open end down and try to turn the right hub
counterclockwise with a pencil. You will hear the announcement, even if the volume is muted or
a CD is playing. If a CD is playing, play will stop during the announcement. Page TRAF Traffic :
If TRAF appears on the display, the tuned station broadcasts traffic announcements and when a
traffic announcement comes on the tuned radio station you will hear it. If the current tuned
station does not broadcast traffic announcements, press the TRAF button and the radio will
seek to a station that does. The player will pull it in and the CD should begin playing. The CD
symbol will appear on the display. TRACK and the track number will appear on the display. If
you hold this pushbutton or press it more than once, the player will continue moving forward
through the CD. The inactive CD will remain safely inside the radio for future listening. The CD
symbol will appear on the display when a CD is loaded. You will hear the announcement, even if
the volume is muted or a cassette tape or a CD is playing. If a cassette tape or a CD is playing,
play will stop during the announcement. Page Playing a Cassette Tape Your tape player is built
to work best with tapes that are up to 30 to 45 minutes long on each side. It will still play tapes,
but you should clean it as soon as possible to prevent damage to the tapes and player. Page 1
PREV Previous : Press this pushbutton to go to the start of the current track if more than eight
seconds have played. If you hold this pushbutton or press it more than once, the player will
continue moving backward through the CD. The inactive cassette or CD will remain safely inside
the radio for future listening. Eject may be activated with either the ignition or radio off. Page
Audio Steering Wheel Controls Audio Steering Wheel Controls If your vehicle has this feature,
you can control certain radio functions using the buttons on your steering wheel. SEEK : Press
the up or the down arrow to seek to the next or to the previous station. If a cassette tape or CD
is playing, the player will advance with the up arrow and reverse with the down arrow. The

longer range, however, can cause stations to interfere with each other. AM can pick up noise
from things like storms and power lines. Try reducing the treble to reduce this noise. Page Care
Of Your Cds The broken tape detection feature of your cassette tape player may identify the
cleaning cassette as a damaged tape, in error. To prevent the cleaning cassette from being
ejected, use the following steps: 1. Turn the ignition on. Turn the radio off. Be sure that the
inside surface of the rear window is not scratched and that the lines on the glass are not
damaged. If the inside surface is damaged, it could interfere with radio reception. Keep this
antenna clear of snow and ice build up for clear radio reception. The performance of your XM
system may be affected if your sunroof is open. Please start with a very important safety device
in your vehicle: Buckle up. Page Many adults â€” by some estimates, nearly half the adult
population â€” choose never to drink alcohol, so they never drive after drinking. For persons
under 21, it is against the law in every U. There are good medical, psychological and
developmental reasons for these laws. Page There is a gender difference, too. Women generally
have a lower relative percentage of body water than men. Since alcohol is carried in body water,
this means that a woman generally will reach a higher BAC level than a man of her same body
weight will when each has the same number of drinks. You can have a serious â€” or even fatal
â€” collision if you drive after drinking. Please do not drink and drive or ride with a driver who
has been drinking. Page Braking Braking Braking action involves perception time and reaction
time. First, you have to decide to push on the brake pedal. That is perception time. Then you
have to bring up your foot and do it. That is reaction time. But that is only an average. Page Let
us say the road is wet and you are driving safely. Suddenly, an animal jumps out in front of you.
You slam on the brakes and continue braking. Here is what happens with ABS: A computer
senses that wheels are slowing down. If one of the wheels is about to stop rolling, the computer
will separately work the brakes at each front wheel and at both rear wheels. Page Braking In
Emergencies Remember: Anti-lock does not change the time you need to get your foot up to the
brake pedal or always decrease stopping distance. If you get too close to the vehicle in front of
you, you will not have time to apply your brakes if that vehicle suddenly slows or stops. This is
especially useful in slippery road conditions. The system operates only if it senses that one or
both of the front wheels are spinning or beginning to lose traction. If the traction control system
is limiting wheel spin when you press the button to turn the system off, the warning light will
come on and the system will turn off right away. Page Steering In Emergencies Suppose you are
steering through a sharp curve. Then you suddenly apply the brakes. Both control systems â€”
steering and braking â€” have to do their work where the tires meet the road. Unless you have
four-wheel anti-lock brakes, adding the hard braking can demand too much of those places.
Page Off-Road Recovery An emergency like this requires close attention and a quick decision.
But you have to act fast, steer quickly, and just as quickly straighten the wheel once you have
avoided the object. Page Passing Passing The driver of a vehicle about to pass another on a
two-lane highway waits for just the right moment, accelerates, moves around the vehicle ahead,
then goes back into the right lane again. A simple maneuver? Not necessarily! Passing another
vehicle on a two-lane highway is a potentially dangerous move, since the passing vehicle
occupies the same lane as oncoming traffic for several seconds. When you are far enough
ahead of the passed vehicle to see its front in your inside mirror, activate your right lane change
signal and move back into the right lane. Page Skidding In a skid, a driver can lose control of
the vehicle. But skids are always possible. One reason is that some drivers are likely to be
impaired â€” by alcohol or drugs, with night vision problems, or by fatigue. It can take a second
or two, or even several seconds, for your eyes to readjust to the dark. When you are faced with
severe glare as from a driver who does not lower the high beams, or a vehicle with misaimed
headlamps , slow down a little. Page The heavier the rain, the harder it is to see. Even if your
windshield wiper blades are in good shape, a heavy rain can make it harder to see road signs
and traffic signals, pavement markings, the edge of the road and even people walking. So much
water can build up under your tires that they can actually ride on the water. This can happen if
the road is wet enough and you are going fast enough. When your vehicle is hydroplaning, it
has little or no contact with the road. Page City Driving City Driving One of the biggest problems
with city streets is the amount of traffic on them. You will want to watch out for what the other
drivers are doing and pay attention to traffic signals. Page Freeway Driving Freeway Driving
Mile for mile, freeways also called thruways, parkways, expressways, turnpikes or
superhighways are the safest of all roads. But they have their own special rules. The most
important advice on freeway driving is: Keep up with traffic and keep to the right. Drive at the
same speed most of the other drivers are driving. The exit speed is usually posted. Reduce your
speed according to your speedometer, not to your sense of motion. After driving for any
distance at higher speeds, you may tend to think you are going slower than you actually are. Or
is it just plain falling asleep at the wheel? Call it highway hypnosis, lack of awareness, or

whatever. There is something about an easy stretch of road with the same scenery, along with
the hum of the tires on the road, the drone of the engine, and the rush of the wind against the
vehicle that can make you sleepy. Page If you drive regularly in steep country, or if you are
planning to visit there, here are some tips that can make your trips safer and more enjoyable.
You may want to shift down to a lower gear. The lower gears help cool your engine and
transaxle, and you can climb the hill better. And, if you will be driving under severe conditions,
include a small bag of sand, a piece of old carpet or a couple of burlap bags to help provide
traction. Page What is the worst time for this? But wet ice can be even more trouble because it
may offer the least traction of all. You should probably stay with your vehicle unless you know
for sure that you are near help and you can hike through the snow. This can cause deadly CO
carbon monoxide gas to get inside. CO could overcome you and kill you. You can not see it or
smell it, so you might not know it is in your vehicle. Page Towing Towing Towing Your Vehicle
Consult your dealer or a professional towing service if you need to have your disabled vehicle
towed. See Roadside Assistance Program on page To tow your vehicle using a dolly, follow
these steps: 1. Put the front wheels on a dolly. Set the parking brake and then remove the key.
Vehicle Capacity Weight capacity and the total weight your vehicle can properly carry. This
weight is called the vehicle capacity weight. The GVWR includes the weight of the vehicle, all
occupants, fuel and cargo. Page Towing A Trailer If you put things inside your vehicle â€” like
suitcases, tools, packages or anything else â€” they will go as fast as the vehicle goes. In it are
many time-tested, important trailering tips and safety rules. Many of these are important for
your safety and that of your passengers. So please read this section carefully before you pull a
trailer. Load-pulling components such as the engine, transaxle, wheel assemblies and tires are
forced to work harder against the drag of the added weight. If not, the trailer brake system must
not be used with your vehicle. Check with your dealer. Let up on the brake pedal. Page Section
5 Tires Page Service Service Your dealer knows your vehicle best and wants you to be happy
with it. We hope you will go to your dealer for all your service needs. You will get genuine GM
parts and GM-trained and supported service people. We hope you will want to keep your GM
vehicle all GM. If you use the wrong fasteners, parts can later break or fall off. You could be
hurt. Page Additives Additives To provide cleaner air, all gasolines in the United States are now
required to contain additives that will help prevent engine and fuel system deposits from
forming, allowing your emission control system to work properly. You should not have to add
anything to your fuel. To help avoid injuries to you and others, read and follow all the
instructions on the pump island. Turn off your engine when you are refueling. Do not smoke if
you are near fuel or refueling your vehicle. To remove the fuel cap, turn it slowly to the left
counterclockwise. Fuel can spray out on you if you open the fuel cap too quickly. Page Filling A
Portable Fuel Container When you put the fuel cap back on, turn it to the right clockwise until
you hear a clicking sound. Make sure you fully install the cap. The diagnostic system can
determine if the fuel cap has been left off or improperly installed. Keep hands, clothing and
tools away from any underhood electric fan. Pull the handle located inside the vehicle near the
parking brake pedal. Then go to the front of the vehicle and release the secondary hood latch,
located near the center of the hood front, by pushing the latch to the right. Page A. Windshield
Washer Fluid Reservoir. See Windshield Washer Fluid on page See Battery on page See Jump
Starting on page Upper Underhood Fuse Block. Page Engine Oil A. Underhood Electrical Center.
But you must use the right kind. This section explains what kind of oil to use. These numbers
on an oil container show its viscosity, or thickness. Failure to use the recommended oil can
result in engine damage not covered by your warranty. Anytime your oil is changed, reset the
system so it can calculate when the next oil change is required. Do not let used oil stay on your
skin for very long. Clean your skin and nails with soap and water, or a good hand cleaner.
Check oil only when the engine is cold. Allow the engine to cool two to three hours after
running. Page 1. Keep the engine running. See Recommended Fluids and Lubricants on page If
the coolant recovery tank is completely empty, add coolant to the radiator. See Engine
Overheating on page Overheated Engine Protection Operating Mode This emergency operating
mode allows your vehicle to be driven to a safe place in an emergency situation. Wait until there
is no sign of steam or coolant before you open the hood. You or others could be badly burned.
Page Cooling System If you get the overheat warning with no sign of steam, try this for a minute
or so: 1. Page V6 Engine A. Engine Coolant Recovery Tank B. Electric Engine Cooling Fans C.
Page To check the coolant level, look for the COLD mark on the side of the coolant recovery
tank that faces the engine. When the engine is cold, the coolant level should be at or above the
COLD mark on the coolant recovery tank. Coolant contains ethylene glycol and it will burn if the
engine parts are hot enough. Do not spill coolant on a hot engine. When the coolant in the
coolant recovery tank is at the COLD mark, start your vehicle. Failure to follow this procedure
could cause your engine to overheat and be severely damaged. If you have the V6 engine,

remove the Series II V6 engine cover shield to access the bleed valve. It is located on the
thermostat housing. See Engine Coolant on page If you see a stream of coolant coming from an
air bleed valve, close the valve. Page 7. Insert the catch tab on the cover shield under the
bracket on the engine. Page Then replace the pressure cap. Be sure the arrow on the pressure
cap lines up like this. Check the coolant in the recovery tank. It will have the above symbol on
its cap. See Engine Compartment Overview on page See Engine Compartment Overview on
page for the location of the reservoir. This does not mean something is wrong with your brakes.
Properly torqued wheel nuts are necessary to help prevent brake pulsation. Page Jump Starting
Vehicle Storage If you are not going to drive your vehicle for 25 days or more, remove the black,
negative cable from the battery. This will help keep your battery from running down. Page 2.
People have been hurt doing this, and some have been blinded. It goes to a heavy, unpainted
metal part or to a remote negative terminal on the vehicle with the dead battery. Page Headlamp
Aiming To disconnect the jumper cables from both vehicles, do the following: 1. Disconnect the
black negative cable from the vehicle that had the dead battery. Disconnect the black negative
cable from the vehicle with the good battery. Low-Beam Headlamp C. High-Beam Headlamp 1.
Open the hood. Remove the air baffle. Remove the two headlamp fasteners by pulling up on
them. Page 4. Gently pull the headlamp assembly away from the vehicle and remove the
electrical connector. Remove the round dust caps to gain access to the bulbs. Turn the old bulb
counterclockwise and remove it from the retaining ring by gently pulling it away from the
headlamp. Rear Sidemarker Lamp B. Open the trunk. Remove the convenience net, if your
vehicle has one. Unhook the net from the upper wing nut. Remove the two upper convenience
net wing nuts. Remove the nine wing nuts. Pull the rear trunk applique away from the vehicle.
To remove a socket press the tab, turn the socket counterclockwise and pull it out.
Replacement blades come in different types and are removed in different ways. Page Tires Tires
Your new vehicle comes with high-quality tires made by a leading tire manufacturer. If you ever
have questions about your tire warranty and where to obtain service, see your GM Warranty
booklet for details. Page E Tire Ply Material: The type of cord and number of plies in the sidewall
and under the tread. F Uniform Tire Quality Grading UTQG : Tire manufacturers are required to
grade tires based on three performance factors: treadwear, traction and temperature resistance.
Page Tire Size Tire Size The following illustration shows an example of a typical passenger car
tire size. Page Belt: A rubber coated layer of cords that is located between the plies and the
tread. Cords may be made from steel or other reinforcing materials. Bead: The tire bead
contains steel wires wrapped by steel cords that hold the tire onto the rim. Bias Ply Tire: A
pneumatic tire in which the plies are laid at alternate angles less than 90 degrees to the
centerline of the tread. Page Maximum Loaded Vehicle Weight: The sum of curb weight;
accessory weight; vehicle capacity weight; and production options weight. Normal Occupant
Weight: The number of occupants a vehicle is designed to seat multiplied by pounds 68 kg. See
Loading Your Vehicle on page Occupant Distribution: Designated seating positions. Vehicle
Maximum Load on the Tire: Load on an individual tire due to curb weight, accessory weight,
occupant weight and cargo weight. It should be at 60 psi kPa. How to Check Use a good quality
pocket-type gage to check tire pressure. Also check the tire pressure in all four tires as soon as
you can. Page Tire Inspection And Rotation The system normally takes 15 to 20 minutes of
driving in each of three speed ranges to learn tire pressures. For more information about this
label and its location on your vehicle, see Loading Your Vehicle on page Page Uniform Tire
Quality Grading Uniform Tire Quality Grading Quality grades can be found where applicable on
the tire sidewall between tread shoulder and maximum section width. Sustained high
temperature can cause the material of the tire to degenerate and reduce tire life, and excessive
temperature can lead to sudden tire failure. It could affect the braking and handling of your
vehicle, make your tires lose air and make you lose control. You could have a collision in which
you or others could be injured. Tire chains used on a vehicle without the proper amount of
clearance can cause damage to the brakes, suspension or other vehicle parts. The vehicle can
slip off the jack and roll over you or other people. The steps for removing the compact spare tire
and installing it on the vehicle are listed below. Turn the center nut on the compact spare tire
cover counterclockwise to remove it. Page Removing the Wheel Covers Your vehicle may be
equipped with wheel covers. To remove the steel wheel covers and wheel nut caps, loosen the
plastic nut caps with the wheel wrench in a counterclockwise direction. Using the wheel
wrench, loosen all the wheel nuts. If the vehicle slips off the jack you could be badly injured or
killed. Page Jack Placement for a Front Tire The diagram shows you where you should place
your jack to change a front tire. Use the bolts A as a guide when positioning the jack lift head C
near the rear edge of the front wheel opening B. Raise the vehicle by turning the jack handle
clockwise. If you do, the nuts might come loose. Your wheel could fall off, causing a serious
accident. Install the compact spare tire. Reinstall the wheel nuts with the rounded end of the

nuts toward the wheel. This could lead to an accident. Be sure to use the correct wheel nuts.
When storing a full-size tire, use the extension and protector guide located in the foam holder to
help prevent wheel surface damage. Page Compact Spare Tire A. Retainer B. Cover C. Compact
Spare Tire D. Nut E. Jack F. Wheel Wrench G. Extension and Protective Guide H. Keep your
spare tire and its wheel together. Using them can damage your vehicle and can damage the
chains too. You may have to do this more than once. Use a clean cloth and vinyl cleaner. If you
do, it may severely weaken them. In a crash, they might not be able to provide adequate
protection. Clean safety belts only with mild soap and lukewarm water. Rinse with clean water.
After rinsing thoroughly, dry with a soft clean towel. A wax may then be applied. The surface of
these wheels is similar to the painted surface of your vehicle. Page Underbody Maintenance
Underbody Maintenance Chemicals used for ice and snow removal and dust control can collect
on the underbody. Tar and Road Oil Removes tar, road oil and Remover asphalt. Chrome
Cleaner and Use on chrome or stainless Polish steel. You can see it if you look through the
windshield from outside your vehicle. Page Headlamp Wiring Headlamp Wiring The headlamp
circuit is protected by individual fuses in the underhood fuse block. An electrical overload will
cause the fuse to blow. If this happens, have your headlamp system checked right away.
Windshield Wiper Fuses The windshield wiper motor is protected by a circuit breaker and a
fuse. See Engine Compartment Overview on page for more information on location. Page
Section 6 Maintenance Schedule Page Maintenance Schedule Maintenance Schedule
Introduction Important: Keep engine oil at the proper level and change as recommended. Have
you purchased the GM Protection Plan? The Plan supplements your new vehicle warranties.
See your Warranty and Owner Assistance booklet or your dealer for details. But we do not know
exactly how you will drive it. You may drive very short distances only a few times a week. Or
you may drive long distances all the time in very hot, dusty weather. Page Scheduled
Maintenance Owner Checks and Services on page tells you what should be checked, when to
check it and what you can easily do to help keep your vehicle in good condition. Reset oil life
system. See Engine Oil on page An Emission Control Service. Visually check for any leaks or
damage. See footnote k. Service Inspect fuel system for damage or leaks. Inspect exhaust
system for loose or damaged components. We, however, urge that all recommended
maintenance services be performed at the indicated intervals and the maintenance be recorded.
See Engine Coolant on page for further details. If the vehicle moves, you or others could be
injured. Before you start, be sure you have enough room around the vehicle. It should be parked
on a level surface. You or others could be injured and property could be damaged. Make sure
there is room in front of your vehicle in case it begins to roll. Page Maintenance Record
Maintenance Record After the scheduled services are performed, record the date, odometer
reading, who performed the service and the type of services performed in the boxes provided.
See Maintenance Requirements on page in this section. Any additional information from Owner
Checks and Services on page can be added on the following record pages. Sometimes,
however, despite the best intentions of all concerned, misunderstandings can occur. As the
owner of a Chevrolet, membership in Roadside Assistance is free. Please refer to the Warranty
and Owner Assistance Information book. To enhance your ownership experience, we and our
participating dealers are proud to offer Courtesy Transportation, a customer support program
for new vehicles. However, if you are unable to wait Chevrolet helps minimize your
inconvenience by providing several transportation options. Depending on the circumstances,
Courtesy Transportation is available only at participating dealers and all program options, such
as shuttle service, may not be available at every dealer. Page Reporting Safety Defects Unlike
the data recorders on many airplanes, these on-board systems do not record sounds, such as
conversation of vehicle occupants. To read this information, special equipment is needed and
access to the vehicle or the SDM is required. Page Accessory Power Outlets Page Automatic
Transaxle Fluid Page Check Engine Light Page Cruise Control Light Page Folding Rear Seat
Page Light Air Bag Readiness Page Message cont. Change Engine Oil Page Reading Lamps
Page Safety Belts cont. Page Storage Areas cont. Front Storage Area Page Transaxle cont.
Transaxle Operation, Automatic This manual is also suitable for: monte carlo. Print page 1 Print
document pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL.

